TITLE VI PLAN

[SUBRECIPIENT]

Title VI prohibits discrimination in all Federal Transit Administration (FTA) services, programs, or benefits on the basis of Race, Color, or National Origin.

Title VI Program
FTA Circular 4702.1B, Chapter III for FTA Subrecipient:
Title VI Requirements & Guidelines for FTA Recipients at
 https://www.transit.dot.gov/regulations-and-guidance/fta-circulars/title-vi-requirements-and-guidelines-federal-transit
The Federal Transit Administration Title VI Circular 4702.1B provides guidance to grantees on how to comply with Title VI regulations, as well as to ensure grantees provide meaningful language access to persons who are limited English proficient.  The circular provides specific compliance information for each type of grantee and provides comprehensive appendices including additional guidance and examples to ensure recipients understand the requirements.
By filling out the required fields you are stating that your board of directors, appropriate government entity, or officials responsible for policy decisions and/or approval of board meeting minutes understand the required FTA Circular 4702.1B, Chapter III regulations and agree to adopt all Title VI Program guidelines:

Date:  ________________
Title VI Contact Name: _______________________
Title VI Contact Phone: _______________________
Title VI Contact Email: ________________________
Title VI Program Requirements
[Attach a copy of the meeting minutes approving this action.]
Title VI Program Requirement

1. SUBRECIPIENT TITLE VI AND NON-DISCRIMIINATION POLICY STATEMENT
Subrecipient must develop a Title VI and Non-discrimination Policy Statement.  The Transit Title VI and Nondiscrimination Policy Statement Template [Attachment A] has been created and can be found on the NDDOT Transit Operator portal for subrecipient use at http://www.dot.nd.gov/divisions/localgov/transit-operator-portal.htm
Insert a short paragraph about where the statement is posted. (transit office/ reception area, website, etc.) VITAL DOCUMENT – TRANSLATE if significant LEP population.
An abbreviated “Statement of Non-discrimination” template titled Title VI Plaque Template [Attachment B] has been created and can be found on the NDDOT Transit Operator Portal at the link posted above.  This should be posted in all vehicles.  Insert a paragraph stating where posted. VITAL DOCUMENT – TRANSLATE if significant LEP population.

2. COMPLAINT FORM:	
Subrecipient may adopt NDDOTs Complaint Form SFN 51795 [Attachment C] can be found on the NDDOT website under Title VI forms at the following link https://www.dot.nd.gov/divisions/civilrights/titlevi.htm under Title VI Forms.   Complaint form includes instructions on how to file a complaint.  VITAL DOCUMENT – TRANSLATE if significant LEP population.
Or 
Subrecipient may develop a Complaint Form and instructions specific to their transit agency by using the template titled Transit Title VI Complaint Form Template [Attachment D] found on the NDDOT Transit Operator Portal at http://www.dot.nd.gov/divisions/localgov/transit-operator-portal.htm.  VITAL DOCUMENT – TRANSLATE if significant LEP population.

3. COMPLAINT LOG:
Adopt NDDOTs Transit Title VI – List of Investigations, Lawsuits, and Complaints, SFN 60805 [Attachment E].
This form can be found on the NDDOT Transit Operators Portal at http://www.dot.nd.gov/divisions/localgov/transit-operator-portal.htm
Submit a list all Title VI related transit complaints, investigations, or lawsuits filed with the agency since last Title VI Program submission. Include date complaint was filed; summary of allegation(s); status of investigation, lawsuit, or complaint; and actions taken by subrecipient in response; or final findings relating to.  

4. MINORITY REPRESENTATION ON PLANNING AND ADVISORY BOARDS:
If subrecipient has a non-elected transit related planning board, advisory council, or committee, please submit:
· Complete table depicting racial breakdown of the membership.
	Board, Council, or Committee Name
	Member 
	White M/F
	American Indian   M/F
	Hispanic M/F
	Black M/F
	Pacific Islander M/F
	Asian M/F

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	



· Description of efforts made to encourage participation of minorities: (Outreach efforts include identifying designated minority groups or populations. [E.g.: Native American reservations, minority alliances], and contacting them regarding committee membership.  If there are no designated groups or populations in your area indicate that a description is not applicable).
· Agencies are required to maintain their transit related planning board, advisory council, or committee information in the BlackCat System.  Download, print, and attach list to this document.

5. PUBLIC PARTICIPATION PLAN:
Subrecipient are required to submit a Public Participation Plan as part of their Title VI Program.  For immediate reference please review FTA C 4702.1B, Chapter III-8.  Additional information can be found on page(s) 20-31 of FTA C 4703.1.
Subrecipient may develop a Public Participation Plan specific to their agency using the template titled Public Participation Plan Template [Attachment F] found on the NDDOT Transit Operator Portal at http://www.dot.nd.gov/divisions/localgov/transit-operator-portal.htm.    
Provide a description of outreach to engage minority, LEP, or other traditionally underserved populations: (e.g.: Native American reservations, minority alliances), limited English proficiency (LEP) groups, or other traditionally underserved populations (group homes, senior centers, nursing homes, etc.), creating mailing lists and disseminating information to groups on the list.  If there are no designated groups or populations in your area indicate that a description is not applicable.)
Subrecipient may adopt NDDOT Sign-In-Sheet form SFN: 59531 [Attachment G] for use at public meetings.  The form can be found on the NDDOT website at https://www.dot.nd.gov/divisions/civilrights/titlevi.htm under Title VI Forms.
Subrecipient may adopt NDDOT Title VI Public Participation Survey form SFN: 60149 [Attachment H] as a mechanism for tracking information.  This form can be found on the NDDOT website on the https://www.dot.nd.gov/divisions/civilrights/titlevi.htm under Title VI Forms.

6. LIMITED ENGLISH PROFICIENCY (LEP) PLAN:
Subrecipient are required to submit a Limited English Proficiency (LEP) Plan as part of their Title VI Program in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq, and Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency.  For immediate reference please review FTA C 4702.1B, Chapter III-9.
NDDOT has developed a template to assist subrecipient with development of a LEP Plan [Attachment I].  This template can be found on the NDDOT Transit Operator Portal at http://www.dot.nd.gov/divisions/localgov/transit-operator-portal.htm.  
NDDOT will assist subrecipient by providing demographic data.  The demographic data by county will be placed in the BlackCat System under Resources.  This information will be updated by NDDOT as needed.
7. FIXED ROUTE SERVICE STANDARDS (Only applicable if Fixed Route System)
FTA requires subrecipients who are fixed route providers to develop quantitative standards for the following indicators.  Standards are to be set by the subrecipient since they apply to each individual subrecipient rather than across the entire transit industry.
· Vehicle load for each mode: Generally expressed as the ratio of passengers to the number of seats on a vehicle, relative to the vehicle’s maximum load point. For example on a 40-seat bus, a vehicle load of 1.3 means all seats are filled and there are approximately 12 standees.  Transit providers can specify vehicle loads for peak vs. off-peak times, and for different modes of transit.
· Vehicle headways for each mode: The amount of time between two vehicles traveling in the same direction on a given line or combination of lines.
· On-time performance for each mode: A measure of runs completed as scheduled.
· Service availability for each mode: A general measure of the distribution of routes within an agency’s service area.
See FTA C 4702.1B, Appendix G for an example.
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