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Slide 1  
Slide 1 
Duration: 00:00:11 
Advance mode: Auto 

Notes: 
Landing Slide 
 

Slide 2  
Prohibited Acts 
of Discrimination 
Duration: 00:03:33 
Advance mode: Auto 

Notes: 
INTRODUCTION:  We will discuss a series of guarantees provided by Section 504 and the ADA to every citizen of the United 
States.  These guarantees are made available via prohibited acts of discrimination which will also be discussed.  The acts of 
discrimination are expressly prohibited by law; if practiced, these acts demonstrate unlawful discrimination that, in some way, 
places limitations on the rights of the disabled to function and participate in society in an uninhibited manner. 
-------------------- 
OPPORTUNITIES TO PARTICIPATE: Every Citizen Has the Right to Opportunities to Participate.  Therefore, no one has the 
right to deny a qualified individual with disabilities the opportunity to participate in, or benefit from, the housing, aid, benefit, or 
service. 
-------------------- 
EQUALITY OF BENEFITS:  Likewise, every citizen has the right to the equality of benefits.  Meaning, no one has the right to fail 
to afford a qualified individual with disabilities the opportunity for equal participation and benefit. 
-------------------- 
EQUALITY OF OPPORTUNITY:  Every citizen has the right to equality of opportunity to things such as Employment, Education, 
Communications, etc.  As such, no one has the right to fail to provide a qualified individual with disabilities a program or service 
that affords the same opportunity to benefit as that afforded others.    
 
**For example:  According to 42 USC Section 12112, no covered entity shall discriminate against a qualified individual with a 
disability in regard to employment.  It is expected that job application procedures, hiring/ advancement/discharge of employees, 
employee compensation, job training, and other terms, conditions and privileges of employment be made equally available for 
the disabled. 
-------------------- 
NO UNNECCESARY DIFFERENCE OR SEPARATENESS:  No citizen should experience unnecessary difference or 
separateness.  Therefore no one has the right to provide different or separate housing, aid, benefits or services on the basis of 
disability unless providing such is necessary to provide housing or benefits that are as effective as that provided to persons 
without disabilities. 
-------------------- 
REFUSAL OF ASSISTANCE TO DISCRIMINATORY ENTITIES:  Additionally, entities that discriminate do not have the right to 
receive assistance.  As such, no one is required to provide significant assistance to an agency, organization or person that 
discriminates on the basis of disability in any aspect of a federally assisted activity. 
-------------------- 
OPPORTUNITIES TO SERVE ON BOARDS:  Every citizen has the right to opportunities to serve on boards.  Therefore, no 
one has a right to deny a qualified individual with disabilities the opportunity to participate as a member of planning or advisory 
boards. 
-------------------- 
FAIR CONSIDERATION FOR DWELLING OCCUPATION:  Likewise, every citizen has the right to fair consideration for the 
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occupation of a dwelling.  Therefore, no one has the right to deny a dwelling to an otherwise qualified buyer or renter because 
of a disability of that buyer or renter or another prospective tenant. 
-------------------- 
ASSURANCE OF NO DISCRIMINATORY LIMITATION OF BENEFITS:  Every citizen has the right to assurance that they will 
not experience discriminatory limitation of benefits.  Therefore no one has the right to limit in any other manner a qualified 
individual with disabilities in the enjoyment of any right, privilege, advantage, or opportunity afforded to others. 
-------------------- 
MOST INTEGRATED SETTING POSSIBLE:  And finally, every citizen has the right to experience the most integrated settings 
possible.  Therefore, no one has the right to provide programs or services to qualified individuals with disabilities in settings that 
are unnecessarily separate, segregated or restricted. 
 
Involvement in any unlawful discriminatory actions listed are grounds for legal action against any individual or entity 
participating in such behavior. 

Slide 3  
Guidelines for  
Selecting a 
Coordinator 
Duration: 00:00:22 
Advance mode: Auto 

Notes: 
Does your public entity have 50 or more employees?  If so, by law, you are required to designate at least one responsible 
employee to coordinate ADA compliance within your organization.  Does your entity receive Federal funds and have 15 or more 
employees?  If so, by law, you are required to designate at least one responsible employee to coordinate 504 compliance within 
your organization.  In any instance, it is possible to designate the same individual to oversee ADA/504 compliance as the 
coordinator or primary point of contact. 

Slide 4  
Guidelines for  
Selecting a 
Coordinator 
Continued... 
Duration: 00:00:32 
Advance mode: Auto 

Notes: 
Ensuring that your entity is in Program/Administrative compliance with the ADA/504 can prove challenging without the proper 
resource(s) in place to oversee ADA/504 compliance.  As such, it is mandatory that all state and local entities (whether 
receiving federal funds or not), identify a person within their organization who will be responsible for overseeing the 
organization’s efforts as it pertains to complete and timely ADA/504 compliance.  You can hire a qualified individual to perform 
these duties as a separate full-time position or you can designate a qualified individual on your staff with the duty.  You can also 
select representatives from appropriate units, departments and/or field offices of your entity to serve as “sub-coordinators” who 
work with  the primary ADA/504 coordinator 
 
SOURCE: Department of Justice Nondiscrimination on the Basis of State and Local Government Services Regulations, 28 CFR 
pt 35, §35.107(a) (2005).  See www.ada.gov/reg2.html for the complete text of the Department of Justice’s Title II regulation. 
 
Chapter 2 ADA Coordinator, Notice & Grievance Procedure:  Administrative Requirements Under Title II of the ADA (December 
5, 2006) 
 

http://www.ada.gov/reg2.html�
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Slide 5  
Coordinator 
Responsibilities 
Duration: 00:00:36 
Advance mode: Auto 

Notes: 
The responsible person (or persons) will not only oversee ADA and Section 504 compliance and carry out the responsibilities 
outlined by law (interfacing with the public on ADA and Section 504 matters on behalf of the entity, coordinating ADA and 504 
compliance activities within the entity), he or she will also be responsible for overseeing any investigation or complaint 
communicated to them alleging their entity’s noncompliance with the ADA and Section 504.  He or She will be familiar with the 
requirements of each piece of legislation and will be able to clearly communicate those requirements to other individuals in the 
agency who may be unaware of their responsibilities. 
SOURCE: Department of Justice Office of the Attorney General 28 CFR pt 35 §35.107 (10/5/2005).  

Slide 6  
What Does A 
Notice of  
Non-
Discrimination 
Do? 
Duration: 00:00:39 
Advance mode: Auto 

Notes: 
It is a public entity’s responsibility to make information regarding its compliance with ADA and Section 504 provisions available 
to any and all interested parties including, but not limited to, applicants, participants, and beneficiaries.  Interested parties must 
have the option of receiving information as it pertains to their right to access all services, programs, and activities offered by the 
entity, itself.  It is important to know that information must be made available on an on-going basis.  Additionally, it should be 
presented so that all persons of interest have accessibility to the information.   
 

Slide 7  
Methods of 
Dissemination 
Duration: 00:00:24 
Advance mode: Auto 

Notes: 
The head of the public entity may, at his/her discretion, choose to disseminate the information to interested persons in a 
number of ways including printed media, television/radio broadcasts, electronic messages, meetings, etc.  Additionally, the 
notice should be made available in alternative formats for the disabled.  Some examples of alternative formatting include audio 
tapes, large print notices, Braille notices, close-captioned public service announcements, etc.   
 

Slide 8  
Sample Notice of 
Non-
Discrimination 
Duration: 00:00:11 
Advance mode: Auto 

Notes: 
Here, we have included a sample Notice of Non-Discrimination for your review.  Take a moment to read it over. 
-------------------------- 
(Note:  Please pause the presentation and click on the ATTACHMENTS tab at the top of the screen to review this document.) 
 
 

Slide 9  
Who Should 
Establish  
a Grievance 
Procedure 
Duration: 00:00:32 
Advance mode: Auto 

Notes: 
Much like the standard set for establishing an ADA or Section 504 coordinator, any public entity with 50 or more employees is 
also required to establish an ADA grievance procedure; any public entity with 15 or more employees is required to establish a 
504 grievance procedure.  These procedures should provide for prompt and equitable resolution of complaints alleging any 
action or oversights with regard to ADA and Section 504 standard and/or guideline noncompliance.  Having a grievance 
procedure in place allows for the complete and proper investigation and resolution of complaints regarding ADA or Section 504 
violations. 
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Slide 10  
What to Include 
in a  
Grievance 
Procedure 
Duration: 00:00:33 
Advance mode: Auto 

Notes: 
When establishing a grievance procedure, a public entity should include: 

• A description of how and where a complaint under Title II and Section 504 may be filed with the government entity or 
recipient; 

• If a written complaint is required, a statement notifying potential complainants that alternative means of filing will be 
available to people with disabilities who require such an alternative; 

• A description of the time frames and processes to be followed by the complainant and the government entity; 
• Information on how to appeal an adverse decision; and 
• A statement of how long complaint files will be retained 

SOURCE:  Department of Justice Office of the Attorney General 28 CFR pt 35 §35.107 (10/5/2005).  
Slide 11  
Sample  
Grievance 
Procedure 
Duration: 00:00:11 
Advance mode: Auto 

Notes: 
Here, we have included a Sample Grievance Procedure for your review.  Please take a moment to read over this document, as 
well. 
-------------------------- 
(Note:  Please pause the presentation and click on the ATTACHMENTS tab at the top of the screen to review this document.) 

Slide 12  
Who Should 
Conduct a  
Self-Evaluation? 
Duration: 00:00:25 
Advance mode: Auto 

Notes: 
Because there are numerous, specific guidelines to which public entities must adhere, the ADA requires that all public entities 
with 50 or more employees conduct an ADA self-evaluation and a 504 self-evaluation (If the entity receives Federal financial 
assistance) to determine their current level of compliance with ADA standards specified in the law.  If an entity has fewer than 
50 employees and does not receive Federal Financial assistance, neither evaluation is required.  However, it is strongly 
recommended that a public entity, regardless of size, conduct an ADA Evaluation to determine its level of compliance with the 
law.  

Slide 13  
Evaluation 
Analysis 
Includes... 
Duration: 00:01:13 
Advance mode: Auto 

Notes: 
These evaluations are a comprehensive analysis of the entity that includes: 
*Reviewing current policies and practices, including: 

--Employment and communications 
--Formal written policies and actual operating procedures 
--Identifying any policies or practices that do not comply with Title II and/or Section 504 requirements 

*Analyzing the impact of policies and procedures on people with disabilities 
*Providing an opportunity to accept comments on the findings of the self-evaluation 

--Retaining the self-evaluation and making it available for inspection for at least 3 years from date of completion 
--Retaining records of: 

-Names of individuals participating in self-evaluation 
-Areas examined 
-Problems discovered 
-Changes made as a result of the findings 
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--If a recipient of federal funding: 
-Review all programs established after the completion of the 504 self-evaluation 
-Review any new or modified policies or practices not included in 504 self-evaluation 

 
NOTE:   Recipients of Federal Financial Assistance are required to meet both the requirements and deadlines for 504 and ADA 
self-evaluation. 
 

Slide 14  
Who Should Have  
a Transition 
Plan? 
Duration: 00:00:34 
Advance mode: Auto 

Notes: 
When structural modifications are required to make a program, service or activity accessible to people with disabilities, public 
entities which employ 50 or more employees are required to develop a facility transition plan.  A transition plan guides the work 
needed to bring facilities and programs that are not accessible into compliance with accessibility standards.  
 
Completion of an accessibility evaluation survey is the first step in developing a transition plan. The survey determines whether 
or not a facility is accessible, and identifies corrective actions if the facility is not.  
 

Slide 15  
Who Should Have  
a Transition 
Plan? 
Continued... 
Duration: 00:00:23 
Advance mode: Auto 

Notes: 
The Title II transition plan is required for programs and policies that were not previously included in a Section 504 transition 
plan. However, agencies that are covered under Section 504 are not shielded from obligations under that statute, such as 
deadlines for making structural modifications, merely because they have met the Title II transition plan requirements.  
 

Slide 16  
What Should a  
Transition Plan 
Cover? 
Duration: 00:00:20 
Advance mode: Auto 

Notes: 
Because an STA may have jurisdiction over roads and highways, the transition plan must cover both its buildings and 
pedestrian rights-of-way and any other type of transportation facility the STA owns, operates or maintains. In developing 
transition plans, STAs must include all facilities that have been found to require structural modifications to achieve accessibility 
to their programs. 
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Slide 17  
Components of a 
Transition Plan 
Duration: 00:00:27 
Advance mode: Auto 

Notes: 
Every transition plan should include:  

• the physical barriers which limit access to and use of the programs, services, and activities for people with disabilities, 
including communications features which are structural in nature; 

• a detailed description of how the entity plans to make the facilities accessible; 
• the schedule for barrier removal; 
• a yearly schedule if the transition plan is more than one year long; and 
• the name of the individual who is responsible for implementing the transition plan 

 
Slide 18  
For Example... 
Duration: 00:00:11 
Advance mode: Auto 

Notes: 
An accessibility evaluation survey compares each portion of the structure to the accessibility standards.  
 
For example, door-ways must be checked to see if they have at least 32 inches of "clear width." This is measured when the 
door is open 90 degrees for swinging doors and fully opened for other door types. The measuring tape is stretched from the 
face of the door to the nearest portion of the doorframe or latch mechanism on the latch side. 
 

Slide 19  
Transition Plan 
Development: 
Participation of 
Interested Parties 
Duration: 00:00:22 
Advance mode: Auto 

Notes: 
Recipients and public entities, including STAs, must provide an opportunity for interested persons, including individuals with 
disabilities or organizations representing individuals with disabilities, to participate in the development of the transition plan by 
submitting comments.  
 
A copy of the transition plan must be made available for public inspection. Title II of the ADA provides that, if a public entity has 
responsibility or authority over streets, roads, or walkways, its transition plan shall include a schedule for providing curb ramps 
or other sloped areas where pedestrian walks cross curbs, giving priority to walkways serving entities covered by the ADA, 
including State and local government offices and facilities, transportation, places of public accommodation, and employers, 
followed by walkways serving other areas.   For STAs, the transition plan covers their buildings as well as pedestrian facilities in 
the right-of-way. 

Slide 20  
Evaluation 
Guidelines 
Duration: 00:00:16 
Advance mode: Auto 

Notes: 
The ADAAG Accessibility Checklist for Buildings and Facilities and the UFAS Accessibility Checklist are both available on the 
Internet and can be used as evaluation guides. However, your region may have developed checklists that will better match your 
facilities.  
 

http://www.access-board.gov/adaag/checklist/a16.html�
http://www.access-board.gov/ufas/UFASchecklist.txt�
http://www.access-board.gov/ufas/UFASchecklist.txt�
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Slide 21  
Additional 
Resources for 
Developing a 
Successful 
Transition Plan 
Duration: 00:00:23 
Advance mode: Auto 

Notes: 
The U.S. Department of Justice has developed a Tool Kit that contains a chapter (Chapter 6) on curb ramps and pedestrian 
crossings.  This chapter also contains a survey checklist to determine whether existing curb ramps are in compliance with 
accessibility standards. 
 
SOURCE: 
http://www.ada.gov/pcatoolkit/ch6_chklist.pdf 
http://www.ada.gov/pcatoolkit/app2curbramps.htm  
 

Slide22  
General 
Requirements 
Review One 
Interaction type: Word 
Quiz 
Passing score: 70 
Instructions: None 
Custom Message: 
None 

Questions: 
1. All state and local entities must designate a person responsible for ADA/504 _ _ _ _ _ _ _ _ _ _. 
2. The National _ _ _ _ _ _ _ _ Passenger Corporation is considered a public entity. 
3. The Notice of _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ must outline what discrimination is and whether the entity is compliant. 
4. A _ _ _ _ _ _ _ _ _ _    _ _ _ _  outlines structural and facility changes necessary to bring an entity into accessibility 

compliance as it pertains to ADA and Section 504. 
5. T/F?  The transition plan is only made available to the STAs. 

 

Slide 23  
Written 
Assurances 
Duration: 00:00:23 
Advance mode: Auto 

Notes: 
Per Section 504, each recipient (and sub-recipient) of Federal financial assistance is required to develop written assurances 
stating its programs and activities will be conducted/operated in compliance with all requirements of Section 504 of the 
Rehabilitation Act of 1973 (as amended). These written assurances are expected to be developed as a condition of approval or 
extension of any Federal assistance to the entity (or entities) receiving aid. 
 

Slide 24  
Requirements 
Pertaining  
to Written 
Assurances 
Duration: 00:00:44 
Advance mode: Auto 

Notes: 
Additionally, Section 504 requires that the written assurance adopted by recipients of Federal assistance must comply with 
Section 504 for the entire period during which the program or agency receives aid from the government.  Not only will the 
primary recipient of Federal assistance be expected to provide written assurances, but so will any other sub-recipients that buy 
or receive any such property from the primary recipient for the purpose of conducting or providing similar or same services 
[offered by the primary recipient]. 
 
The written assurances required should be made apart of any application, contract, or other instrument that a recipient (or sub-
recipient) signs and submits to the STA and/or the FHWA in order to receive Federal financial assistance.  

http://www.ada.gov/pcatoolkit/ch6_chklist.pdf�
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Slide 25  
Considerations in 
Developing 
Written 
Assurances 
Duration: 00:00:50 
Advance mode: Auto 

Notes: 
To ensure compliance with the written assurances requirements set forth by Section 504, STAs should consider the following 
questions: 

• Has the STA provided a written assurance to the FHWA that it will not discriminate on the basis of disability and that it 
will comply with Section 504? 

• If the answer to the previous question is yes, how was that assurance provided to the FHWA? 
• Does the STA’s contracts and agreements with sub-recipients include a statement of written assurances by the sub-

recipient that it will comply with Section 504 and not discriminate on the basis of disability in any of its programs, 
services, activities, or benefits it extends to its participants? 

• What steps has the STA taken to ensure that its sub-recipients are aware that they must comply with Section 504, Title 
VI and other Federal non-discrimination laws? 

Slide 26  
When 
Compliance is a 
Must 
Duration: 00:00:19 
Advance mode: Auto 

Notes: 
Using the questions presented on the previous slide is a great start to ensuring compliance with the written assurances portion 
of Section 504 and the ADA.  If any of the answers to the questions listed is ”no,” then, it is the STA’s immediate responsibility 
to take the necessary steps and actions to comply with the written assurances clause.  This gives equal opportunity and access 
to programs and facilities to all citizens and provides comfort to both the USDOT and the STA that everything possible is being 
done to protect the rights and abilities of the disabled to participate in society. 
 

Slide 27  
Title I:  
Employment 
Duration: 00:00:18 
Advance mode: Auto 

Notes: 
Title I of the ADA prohibits discrimination in employment against people with disabilities. It requires employers to make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or employee, unless such 
accommodation would impose an undue hardship on the employer. Reasonable accommodations include such actions as 
making worksites accessible, modifying existing equipment, providing new devices, modifying work schedules, restructuring 
jobs, and providing readers or interpreters. 
 

Slide 28  
Title I 
Prohibitions 
Duration: 00:00:21 
Advance mode: Auto 

Notes: 
Title I also prohibits the use of employment tests and other selection criteria that screen out, or tend to screen out, individuals 
with disabilities, unless such tests or criteria are shown to be job-related and consistent with business necessity. It also bans 
the use of pre-employment medical examinations or inquiries to determine if an applicant has a disability.  
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Slide 29  
Title I 
Permissions and 
Allowances 
Duration: 00:00:22 
Advance mode: Auto 

Notes: 
It does, however, permit the use of a medical examination if: 

• after a job offer has been made, the results are kept confidential 
• all persons offered employment in the same job category are required to take them  
• the results are not used to discriminate 

 
Additionally, employers are permitted, at any time, to inquire about the ability of a job applicant or employee to perform job-
related functions.  
 

Slide 30  
What Does Title I 
Require? 
Duration: 00:00:29 
Advance mode: Auto 

Notes: 
Title I requires employers with 15 or more employees to provide qualified individuals with disabilities an equal opportunity to 
benefit from the full range of employment-related opportunities available to others. For example, it prohibits discrimination in 
recruitment, hiring, promotions, training, pay, social activities, and other privileges of employment. It restricts questions asked 
about an applicant's disability before a job offer is made, and it requires that employers make reasonable accommodation to the 
known physical or mental limitations of otherwise qualified individuals with disabilities, unless it results in undue hardship. 
Religious entities with 15 or more employees are covered under Title I. 
 

Slide 31  
Remedies for 
Title I  
Violation 
Complaints 
Duration: 00:00:24 
Advance mode: Auto 

Notes: 
Title I complaints must be filed with the U. S. Equal Employment Opportunity Commission (EEOC) within 180 days of the date 
of discrimination, or 300 days if the charge is filed with a designated State or local fair employment practice agency. Individuals 
may file a lawsuit in Federal court only after they receive a "right-to-sue" letter from the EEOC.  Charges of employment 
discrimination on the basis of disability may be filed at any U.S. Equal Employment Opportunity Commission field office.  
 

Slide 32  
Qualified 
Individual With a 
Disability 
Duration: 00:00:16 
Advance mode: Auto 

Notes: 
For the purposes of employment, an employer regards a qualified applicant as one “with a disability” if it treats the individual as 
having an impairment that disqualifies or significantly restricts the individual from working in a class of jobs or a broad range of 
jobs in various classes.  
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Slide 33  
General 
Requirements 
Final Review 
Duration: 00:00:10 
Advance mode: By 
user 

Notes: N/A 
 
 

Slide 34  
END OF MODULE 
Duration: 00:00:15 
Advance mode: Auto 

Notes:  N/A 
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